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B
usiness is all about momentum. Keeping pace with customers’ 

demands and expectations, and the sheer velocity of the market 

is a task for any business. Then there is expansion across borders 

and understanding local country laws, policies and regulations. In an 

environment so dynamic, there is no room for negligence. The need of the 

hour is to enforce accuracy, compliance and risk management at the heart 

of your tax, compliance and payroll functions. Ignore any one and the 

result could be disastrous. Indeed, extremely expensive financially. 

Payroll, therefore, is an important function that can contribute to the 

growth of your company strategically. A fully-compliant tax and payroll 

system not only benefits from an efficient annual cycle with rich and 

reliable information, but also aids in effectively planning and strategising 

based on real-time data processing and analysis. 

As ‘The Compliance Experts’, we at Relativity deliver to you a tax 

and payroll function that is 100% accountable, reliable, compliant and 

accurate. We pride ourselves in assisting emerging companies and 

partnering in their growth.



Quality

• Accuracy 

• On-time delivery 

• Up-to-date information 

• Apt advice 

Integrity

• Data confidentiality 

• Compliant 

Excellence with a passion

• Organisational culture 

• Client focus 

mission
our

vision
our

values
our

To be the leading provider of ‘world-class payroll, taxation and compliance’ 

that is reliable, consistent and client-centric enabling SMEs, SMBs and 

corporate to achieve a competitive edge at affordable costs.

Relativity aims to be the India’s most respected and renowned firm in the 

HR and finance domain by 2025, by ensuring unmatchable quality, best-in-

class support and effectiveness beyond expectations.

Relativity Management Solutions (Relativity) is a leading 

Indian multi-process management consulting and outsourcing 

company. We specialise in payroll, taxation, compliance, 

audits and its ancillary functions. Relativity was founded as a 

‘Strategic Business Unit’ in 2008, by the Dreamz2wealth group. 

Today, we serve more than 121 corporate clients across a 

multitude of industries including manufacturing, IT and ITES, 

electrical and semiconductor, BFSI, auto and auto ancillary 

industries. 

Relativity partners with smart organisations that value their 

employees. We combine subject matter competencies, 

integrated experience, standard processes to deliver end-to-

end solutions that are technology enabled, seamless and of 

high-quality. 

Relativity serves as your partner of choice, armed with a lean 

business model and team of specialised professionals such 

as chartered accountants, payroll specialist, taxation experts, 

labour law advocates and audit practitioners. We can offer you 

either a full suite of integrated and coordinated services, or 

customised services, depending on your requirement. 

The result: You are able to better manage your administration 

with minimum interference. 

We further engage in proactive research and advisory to ensure 

that you are always up-to-date and fully compliant. To further 

facilitate your outsourcing decision, we offer flexible revenue 

plans that will suit your needs.

experts
the compliance

Did you know? 
• Relativity has achieved experience of 1.2 million person 

hours in solving complex challenges in payroll, taxation 

and compliance.

• Relativity implements a tightly managed performance 

environment driven by proven processes, to deliver value 

and results. 

• Relativity can quickly align to a dynamic business 

environment to enhance control and minimise risk.



The 100% guarantee

The Relativity Advantage

We treat every customer with personalised 

attention. This stems from our 

understanding that situations differ with 

organisations, as do problems, and therefore 

the solutions should be unique too. It is in 

our attitude to provide apt solutions to our 

customers that make us successful and 

enable us to deliver nothing but the best.

Reduced TCO

• Operations cost 
• Capital investment 

Safety and security 

• Data security 

• Data retrieval 

Risk mitigation 

• Process driven 
• Better governance 

Retaining control 

• Corporate accountability 

• Adaptation to changing environment 

• Improved employee satisfaction 

• Core concentration 

Flexibility 

• Scalable

• Agile

Relativity’s Winning Methodology

Relativity minimises the administrative burden for a client, bringing 
in additional benefits 

Exterro, an Oregon company that develops software for the legal 
industry, needed to outsource their payroll service to manage their 
permanent staff, interns and trainees. Relativity assessed their needs, 
pressure points and through a partnership approach developed a 
customised process for the company that minimised the administrative 
burden on Exterro’s personnel, eliminating time-intensive processes 
associated with running payrolls. This solution was exclusively 
developed based on Exterro’s requirement.

Understand 
and assess 
customer need 

At Relativity, we work closely with our customers to first understand their payroll, 

taxation and compliance needs, and then offer customised solutions that fit their 

requirements.  

Design a 
process that 
fits the need 

Develop and share 
implementation 
procedure 

Continual 
monitoring and 
update process 

Check for 
compliance on a 
time-to-time basis

your 
partner

relativity

in managing payroll, taxation and compliance

We believe in excellence  
in performance.

It’s not WHAT we do,  
but HOW we do it  
that makes us different. 
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Accountable 

Reliable

Accurate

Compliant

100%



service offerings  
relativity

Large Organisations

Mid-sized Organisations

Small and Medium 
Companies 

Increasing in-house human capital 
cost

Increasing regulatory compliance

Need for functional experts

Need for professional governance

Relativity Solution

A lean business model; only OpEx, 
no CapEx

Proactive research and advisory

Team of core specialists

Process standardisation and time-
bound SLA

Your Experience

Move from fixed to variable cost

Freedom to focus on essentials

Increase core business productivity

Access to better capabilities on 
problems, people and process

Problem Statement

The Relativity Experience

Relativity Offerings

Outsourcing not only facilitates economies of scale, but also ensures that you employ the 

best resources, optimised processes and technology. Relativity presents a single-window 

console to manage all your payroll and compliance tasks such as, Payroll Processing, Q-ETDS 

Compliance, Statutory Compliance, CA & ROC Services, Tax Compliance and Digital Form 16.  

Payroll 
Processing

QETDS 
Compliance 

Advisory 

Statutory 
Compliance 
Management

CA and RoC 
Services

Tax 
Compliance 
and Advisory 

Digital 
Form-16



Payroll Processing/Audit

Statutory Compliance Management/Audit

Relativity offers end-to-end, integrated payroll solution 

customised to the specific requirements of your 

business, along with state-of-the-art web-enabled 

platform for employee self-service. You can benefit 

from our safe data processing environment, controlled 

security and disaster recovery platforms. With us, your 

payrolls are always on-time and accurate. 

Our offering includes leave administration, payroll 

processing, arrears, loans, advances, tax-proof 

management, TDS compliance, expense management 

and flexi-benefits to employee self-service. 

Distinctive Benefits:

• Accurate and hassle-free processing of payrolls and 

reimbursements; rigorous controls and checks in 

place

• Pay analytics and reporting useful for management 

review and planning

• Information is secure and confidential

• Compliance to all statutory matters of the land, 

state and local

• Enhanced overall risk management on matters 

related to payroll

With a multitude of local and state laws 

to comply with, our statutory compliance 

management brings to you in-depth industry 

knowledge and a coordinated approach 

towards all statutory requirements. With 

industry intelligence and practical know-how 

on the applicable acts, you are ensured of a 

result oriented, process-driven approach.

Distinctive Benefits:

• Relationship driven professional approach

• Strong linkages with regulatory and 

government bodies

• Enhanced experience for employees due to 

quicker turnaround times

• Integrated power of technology and 

transparency 

Provident 
Fund, ESI and 

Professional Tax

Retirals such as 
Superannuation, 

Gratuity

Shops & 
Establishment Act 
and Allied Labour 

Acts

Contract Labour 
Regulations Act

Q-ETDS Compliance/Audit CA and ROC Services

We provide accounting services from our 

offices located in all major Indian cities. 

Dedicated team meet you regularly to discuss 

progress and service enhancements; provide 

you with enhanced control and comfort; 

freeing you and your team to work on other 

management activities.

Distinctive Benefits:

• Timely and accurate book-keeping 

• Strong linkages with tax and government 

bodies

• Bottom-line improvements with better 

control and visibility

• More consistent and continuous 

improvements

Leave 
Administration

Loans, Arrears 
and Advances

Tax Proof 
Management

Reimbursement 
Management

ESS

Books and 
Accounts, AP, AR

Statutory, Internal 
and Tax Audits 

Compliance of 
Sales & Service 

Tax, Central 
Excise, VAT & TDS

Preparation of BS, 
P&L Statement, 

Income Tax Returns

New Company 
Incorportation, 
ROC Services

Relativity’s expertise, market-driven approach, 

robust compliance processes, along with extensive 

accounting experience gives you access, accuracy 

and control as required by a 100% compliant company.  

Our tried and tested methodologies, profound 

specialisation and validation procedures ensure 

that every rupee of tax deducted reaches the right 

employee/vendor, while you remain at ease. 

Distinctive Benefits:

• Increased efficiency and accuracy of TDS 

withholdings, compliance and reporting

• Centralised compliance process with an integrated 

approach

• Eliminated risks of data latency and data loss

• Risk mitigation with appropriate reconciliations 

Regular Filings

Correctional 
Return Filings

Demand Analysis 
and Correction

Form 16A 
Distribution

Advisory for 
Corrective and 

Preventive Actions



bingo
tax

To cater to the individual and organisational 

needs for filing of taxes conveniently and 

accurately, RELATIVITY offers TaxBingo, an 

easy, smart and simple online solution for 

individual tax-filing and compliance. TaxBingo 

has over 20,000 individual clients and 78 

corporates across India. 

TaxBingo assists individuals with tax returns 

filing, tax planning, legal tax compliance and 

personalised tax advisory. Thousands of our 

clients love TaxBingo for our client-centric 

approach and personalised services. 

For more information, visit www.taxbingo.com 

or support.taxbingo.com 

Tax Compliance 

Digital Form-16

Our tax compliance offering helps you 

streamline employee related tax and other 

routine tasks. Our talented people, consistent 

methodologies and unwavering commitment 

to quality enable you to build a strong 

compliance, reporting foundations and 

sustainable tax strategies, to ensure you are 

fully compliant with your employees.

Distinctive Benefits:

• Liberated in-house resources from 

monotonous tasks

• 100% accuracy of compliance process due 

to centralisation 

• Smooth and seamless audit closures

• All year support for F&F settlements, new 

joinees, resignations, and others

As an owner of Form-16 issuance process, 

you would expect the process to be 100% 

accurate, fully automated and operationally 

efficient. Organisations, large and small 

trust Relativity with digitization and issuance 

of Form-16 to their employees. This is 

delivered through Relativity’s ‘SmartSign’ – a 

revolutionary state of art product designed 

specifically to meet the needs of all.       

Distinctive Benefits:

• Accurate processing of Form-16 to the right 

employees  

• No customisation required, no CapEx

• Highly optimised service delivery, minimal 

efforts of the team

• Highly secure architecture, on premise 

deployment. 

Frame, Policy and 
Procedures

Fully Managed 
Investment 
Declaration

Employee Query 
Handling

Investment & 
Reimbursement 
Proof Verification

Multi Location 
with Centralisation 

Concept

Fully Compatible 
with your Existing 

Eco-system

Password 
Protection and 

One-Click Signing

One-Click Emailing 
or Post on your 

ESS Portal

Conforms with 
Income Tax Act, 
1961 and IT Act 

2000

Fast Operation 
with Minimal 

Human 
Interference

http://www.taxbingo.com/


speaks

clientele
key

client

Relativity has always maintained the highest 

degree of professionalism. They have always 

delivered on time and done exactly as we 

requested it. Relativity pays attention to all details, 

no matter how small. Relativity team helps us 

coordinate well in technical areas with complete 

clarity and vision. From the initial contact and 

continually through our work together, they have 

maintained a level of perfection and attention to 

detail that makes me feel right at work. 

–  Infinite Computer Solutions

Relativity has been our partners in payroll and 

compliance management for over four years. 

We have been receiving excellent services from 

the team that includes fast and quick response 

to all our queries, processing of data with 100% 

accuracy and on-time delivery without any follow-

up action required, and 100% determination and 

accountability from the team. We completely trust 

and have 100% confidence in Relativity’s output 

and services. 

– J.K.Fenner(India) Limited 

They have been processing our payroll since May 

2013 and have done an exceptional job. They are 

always available to answer any questions and 

provide excellent service for payroll/statutory 

compliance/income tax returns and filing/PF-PT 

compliance.

– Triad Square Infosec Pvt. Ltd. 

•	 Cisco	Systems	Private	Limited

•	 Hyundai	Motor	India	Limited

•	 Microsoft	Corporation	India	
Private	Limited

•	 Intel	Technology	India	Private	
Limited	

•	 Kennametal	India	Limited

•	 Bangalore	International	Airport	
Limited

•	 Infineon	Technologies	India	
Private	Limited

•	 Infinite	Computer	Solutions	
(India)	Ltd

•	 Eicher	Motors	Limited	(Royal	
Enfield)

•	 Visteon	Automotive	Systems	
India	Private	Limited

•	 J.K.	Fenner	(India)	Limited

•	 VMware	Software	India	Private	
Limited	

•	 Subex	Limited	

•	 Cypress	Semiconductor	

Technology	India	Private	Limited

•	 Texmo	Industries

•	 Fenner	India	Limited

•	 Exterro	R	&	D	Private	Limited

•	 Payoda	Technologies	Private	
Limited

and many more …



ExcEllEncE
ExEcution
in

www.relativity.co.in

Contact us:

Head Office: 

No.18, Padmini Illam, Maruthamalai Main Road, Vadavalli, Coimbatore - 641 041 

Phone: +91 422 4037800 - 899 Fax: 0422 4354751, Mobile: 0 93611 41436

Regional Office: 

104-c, Oxford House, Rustam Bagh, Bangalore - 560017 

Phone: +91 80 41115423, Mobile: 0 93439 11439 

No.4, 1st Floor, Ananda Leela Apartments, Grace Avenue, Selaiyur, Tambaram, Chennai - 600073 

Mobile: 0 93611 41445

Email: sales@relativity.co.in

Follow us at:

www.relativity.co.in

